Boss Roofing,

701 Rossland Rd. E., Unit #345
Whitby, ON

L1N 9K3

November 14, 2008

Dear Sirs,

During October, your company completed a full replacement to an original flat tar

and gravel roof of my home which was over 35 Yyears old and which had begun to
leak.

| appreciated the time which was taken initially to explain in detail the choices
offered to me to have the work completed and at set costs. | was assured that

only experienced workmen who work as a team would be on the job and that
nothing would be left to chance.

Finally, the confidence level was boosted by assuring me that Boss Roof,mg
Wwould not be satisfied unless their work was done right (by manufacturer’s
specifications) and | was fully satisfied.

Overall | was highly impressed with the manner in which the work was
undertaken and completed in such a professional way. Although uncontrolled

oof left unsealed. The workmen who finished the metal trim provided an
attractive, sealed finish to a project which now also has eye appeal.

In conclusion, Boss Roofing has certainly won my confidence as a roofing

Gompany that did an excellent job at a fair price and warrants this unsolicited
gredit for a job well done,

In appreciation,

Gord MacLean




