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December 1, 2006
Attention: Joe McGowan
Dear Joe,

I just wanted to say how pleased we were with the recent new flat roof you installed on
our garage replacing the previous material. I was never pleased with the previous
contractor. It started leaking the first year and even after their efforts to repair it.

As you saw, it had begun to lift around and under the gravel guard and was leaking badly.
Seeing the new layers of material being installed one-at-a-time wrapping over the edge of
the roof and metal cap is a far better solution. The cricket you installed to build up the
low area also seems to be working as this recent rainy spell has proven. There is very
little in the way of residual water now.

The metal work you did to cover my fascia boards and the upper side of the wall where
the garage joins the house is great. It will lessen my maintenance load to be able to wash
it down with water rather than have to keep re-painting the former wood siding. Your
advice and recommendation on a permanent solution here worked out well.

I know your crew stayed late the first day to insure the first layer was water-tight so the
subsequent rain would not be a problem and it wasn’t. My wife was also pleased with
how polite and helpful your men were. I look forward to the thaw this spring and many to
follow with no drips or wet walls inside the garage.

I'would be happy to endorse your company and its service to anyone in the future. All the
best of health and h ess in the New Year.

Bruce Singleton



